Vade — Collections Assistant

Vade — Collections Assistant

Collect what you are owed without
upsetting customers

Reads due dates from Logo, reminds the right person on the right channel, stops

when paid and measures the result.
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Collections dashboard: overdue balance, payments expected this week and reminder results (demo data

Highlights

[\ Staged reminders

Before, on and after due date scenarios;
templates per customer group, quiet hours
and holiday calendar.

[% Customer statement

Sign-in-free statement, open items and
invoice PDFs behind a signed link.
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E-mail and WhatsApp

The official WhatsApp Cloud API (with your
own Meta business account) and e-mail; the
same reminder never goes out twice.

Measurement

Ageing, reminded and subsequently collected
amounts, days-to-collect trend.

erp.tr/Products/tahsilat?lang=en



THE PROBLEM THE SOLUTION

What does Vade do?

WHY IT IS DIFFERENT
Why are collections late? The difference

e Overdue balances sit in Logo, e Reads due dates and e Does not write to Logo; your

but nobody reminds
customers on time; the list is
exported to Excel at month
end.

Reminders depend on people:
one customer is chased twice,
another not at all.

Payment promises and
disputes get lost in e-mail;
sales and accounting do not
see the same picture.

balances from Logo and runs
staged scenarios before, on
and after the due date.

Writes to the right contact by
e-mail and WhatsApp,
respecting quiet hours and the
holiday calendar.

Stops automatically once
payment arrives; promises,
disputes and days-to-collect
are tracked on one screen.

accounting records stay as
they are.

Preview and approval before
sending; every message is
logged with its recipient and
reason.

A signed link shows
customers their own
statement and lets them leave
a payment promise.

Frequently asked questions Product facts

Does Vade write to Logo?

No. Vade only reads customers, due dates and balances from Logo;
collections are still entered in Logo, and Vade stops reminding once it
sees the payment.

Which channels are used?

E-mail and WhatsApp. Each customer group can have its own
templates, quiet hours and holiday calendar; messages can go
through preview and approval.

How canl try it?

You can browse every screen with sample data in the demo. To try it
with your own data, a Logo connection is enough; it is installed on
your server.

How much does it cost?

Pricing depends on the number of companies and users. Request a
quote and we will clarify it in a short call.

Write to us for a quote and details

Contact: info@erp.tr - +90 212 220 88 02
Product page: erp.tr/Products/tahsilat?lang=en

WHO IT IS FOR
Finance and accounting managers, business
owners

ACCESS
On-premises Windows service + browser
interface

SETUP
Setup wizard, Logo SQL or Bridge connection

COMPATIBILITY
Logo Tiger / GO, SQL Server

LICENCE
In pilot; packages are shared during early
access

Try the live demo

vade.erp.tr/giris?lang=en
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